The Orangers Garden Villas & Bungalows 5*
South Hammamet, 1% coastline, hotel brand The Orangers. Meals: Ultra All Inclusive (UAI)

THE HOTEL

Despite the fact that the hotel does not have a lot of rooms, the number of its staff members
is the highest in Tunisia, which allows it to respond to the requests of the guests as quickly
as possible.

The hotel can be proud of the professional training of its employees: candidates go through
a complex selection process, a list of those who want to join the hotel team is completed for
several coming years.

The author's design and luxurious accents in the form of modern art objects give the
atmosphere of the hotel an incredible charm. This place is a perfect choice for demanding
guests.

The hotel doesn’t have animation and animators. The exception is an animator in a mini-
club. The hotel guests are allowed to use the infrastructure of the sister hotel The Orangers
Beach Resort & Bungalows 4* (bars & restaurants, pools, a mini club and children’s
playground) and participate in animation activities.

LOCATION

e Resort: South Hammamet

e Airports: Tunis-Carthage — 67 km, Enfidha — 48,3 km, Monastir — 105 km
e Distance to the old medina — 5 km

e Port Yasmine Hammamet — 7 km

GENERAL INFORMATION

e Pets upto 5 kg are allowed

e The guests are allowed to use the infrastructure of the sister hotel The Orangers
Beach Resort & Bungalows 4* (bars & restaurants, pools, a mini club and children’s
playground) and participate in animation activities

e Check-in: after 15:00, check-out: before 12:00

THE BEACH

e Wide private sandy beach, 1% coastline

¢ Beach and pool umbrellas, palapas, sun loungers, mattresses, beach towels — free of
charge

e Special service: fruits, water, freshly squeezed juices, alcoholic beverages can be
served on request

SERVICES

o Reception 24/24

o Concierge

o Wi-Fi — throughout the hotel
e SPA center ($)



e Currency exchange 24/24
e Credit cards are accepted

MEALS

Ultra All Inclusive (UAI): Local alcoholic and non-alcoholic drinks are served 24/24. A wide
range of imported alcoholic beverages is served free of charge according to the UAI
concept.

RESTAURANTS & BARS

e The main restaurant El Mundo
- Breakfast: 06:00 — 10:00
- Lunch: 12:30 - 15:00
- Dinner: 19:00 — 22:00

e The snack restaurant Le Medi Terra (only in summer)
- Late breakfast: 10:00 — 12:00
- Snacks: 12:00 - 18:00

e The snack restaurant Le Gourmet
- Late breakfast: 10:00 — 12:00 (only in winter)
- Snacks: 24/24

e The a la carte restaurant Le Gardenia, Mediterranean, Tunisian and Asian cuisines
(%, one free visit per stay upon an advance 24-hour reservation)
- Dinner: 20:00 — 22:00

e Lounge bar Lavinia
- Drinks: 08:00 — 00:00
- Hookah

e Pool bar
- Drinks: 08:00 — 00:00

e Beach bar (only in summer)
- Drinks: 10:00 — 18:00
- Daytime snacks: 12:00 — 18:00

e Bungalow bar L’Oasis (only for the residents of bungalows)
- Drinks: 08:00 — 00:00

e Open-air lounge bar The Roof (01/04 — 31/10)
- Drinks: 19:00 — 02:00

SPORT & ENTARTAINMENT

e Fitness room
e Freshwater outdoor pool with children’s area
e Freshwater Infinity pool for adults only



e Freshwater bungalow pool
e Freshwater heated indoor pool

CHILD-FRIENDLINESS

e Mini club

e Children’s playground

e Baby chairs in the restaurants

o Baby cot (upon request, subject to availability)

SPA CENTER ($)

¢ Hammam (free of charge), sauna, massage (one free massage session during the
stay upon an advance 24-hour reservation), beauty treatments

ACCOMMODATION

e There are 332 rooms located in the main building, annex building and bungalows

e Room types: Premium Terrace, Premium No Terrace, Deluxe Room/ Terrace, Deluxe
No Terrace, Suite, Family Suite, Bungalow Junior, Bungalow Senior

¢ Maximum occupancy: 4 people

The basic amenities of a room = the amenities of a Premium Room No Terrace:

e 38sg.m

e Maximum occupancy: 2+1

e Hotel area or garden view

e 1 bedroom with a double bed or twin beds (mostly). To accommodate two adults and
a child under 12 y.o. (2+1), a sofa is provided as an extra bed

e Air conditioning

e Safe

e  Wi-Fi

e TV

e  Mini bar

e Kettle and a tea set
e Bathtub/ shower

e Hairdryer
e Bathrobes and slippers
e Toiletries

e Daily housekeeping

In addition to the basic equipment Premium Terrace features:

e 43sg.m
e Maximum occupancy: 2+1
e Furnished balcony or terrace

In addition to the basic equipment Deluxe Room No Terrace features:

e 58sg.m
¢ Maximum occupancy: 2+1



e Adjoining living room, zoned room space

In addition to the basic equipment Deluxe Room/ Terrace features:

e 60sg.m

e Maximum occupancy: 2+1

e Furnished balcony or terrace

e Adjoining living room, zoned room space

In addition to the basic equipment Suite features:

e 67sg.m

¢ Maximum occupancy: 2 people

e Furnished balcony or terrace

¢ King-size bed

¢ Adjoining living room, zoned room space
e Turndown service

In addition to the basic equipment Family Suite features:

e 08sg.m

¢ Maximum occupancy: 4 people

e 3 separated rooms: 2 fully equipped bedrooms and a living room
e Furnished balcony or terrace

e Turndown service

In addition to the basic equipment Bungalow Junior features:

e 80sg.m

e Maximum occupancy: 2

o Detached bungalows

e Furnished terrace on the ground floor

¢ Furnished patio with a panoramic hotel area view on the first floor
e 2 separate rooms: a bedroom and a living room

e Full mini bar (bottled water, sodas, beer)

o Coffee machine, coffee capsules are daily replenished

o Room service (24/7) is free of charge

e Turndown service

In addition to the basic equipment Bungalow Senior features:

e 154sg. m

e Maximum occupancy: 4

o Detached bungalows

o 2 residential floors

o 3 separated rooms: 2 fully equipped bedrooms and a living room
e 2 separate WCs, 2 bathrooms

e Sauna

e Qutdoor swimming pool

e Furnished terrace on the ground floor

e Furnished terrace on the first floor



e Full mini bar (bottled water, sodas, beer)

¢ Coffee machine, coffee capsules are daily replenished
o Room service (24/7) is free of charge

e Turndown service

CHANGES OF THE LIST AND TERMS OF PROVIDED SERVICES

¢ In Tunisian hotels the Open Space service (serving the clients outdoors) is usually
provided from 01/06 till 30/09. The actual schedule correlates with weather
conditions.

e The mandatory air conditioning period in Tunisia lasts from 15/06 to 15/09.

e The hotel reserves the right to change the list and terms of provided services before
the start of the season, and even during the season, in accordance with current
circumstances if these circumstances don’t affect the conditions of tourists’ stay
significantly.

TOURIST TAX

e According to the law of the Tunisian Republic which came into force on December 8,
2017, tourists traveling to Tunisia must pay a hotel tax on arrival to the hotel.

e Thetax is 3 TND per person per night in four- and five-star hotels, 2 TND per person
per night in three-star hotels, and 1 TND per person per night in two-star hotels.

¢ The maximum number of nights the tax can be charged is seven, so customers
staying longer than seven nights will only be charged for the first seven nights of their
stay. If tourists stay in a hotel for less than a week, they pay only for the actual
number of nights.

e Children under 12 are exempt from paying the tax. If a child turns 12 in the first week
of a hotel stay, from that moment the tax is charged for the number of nights
remaining till the end of that week.



